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Mr. BINDHYACHAL YADAV
Mob-+919801061995, +965 67639641

Email:yadav.bindhyachal@gmail.com
At: Al Farwaniyah Block-1 Kuwait City
P.O. Box: 080000, Kuwait

Post Applied: IT System/Network Support

Career Objective

Seeking a suitable position as IT System/Network Support in IT area of substantial
responsibility where my past and diverse experience will be fully utilized in a career
opportunity and where I can contribute significantly to my employer’s success yes, I will gain

Personal Information

Languages Known

me career advancement opportunities and productive way with our dynamic organization.

Name : Bindhyachal Yadav
Father's Name : Sri Ram Yadav
Date of Birth © 23.09.1988

Place of Birth : Gopalganj

Marital status : Married

Nationality : Indian

! English, Hindi and Arabic,

Passport Details
Passport No : P8135208
Place of issue : Patna
Date of Issue :08/03/2017
Date of Expiry 1 07/03/2027
Civil ID No. : 288092306984
Visa Type : 18 Transferable

Education Qualification

Metric High School Passed in 2009 from Board of Bihar, India.
High Intermediate collage Passed in 2011 From Board of Utter Pradesh, India.

Advance Diploma in Financial Accounts & Taxation passed in 2009 from Kolkata, India.
Diploma courses in the Computer Programming like Computer Software and

Computer Hardware Solution in 2010 from Kolkata, West Bengal, India.

Qualified Bachelor Degree (B.sc IT) in 2018 from DDU Gorakhpur Utter Pradesh, India.
Certified CCNA, MCSA & MCSE from Network Bulls, New Delhi, India.
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IT Skills & Abilities

Excellent with System Administrator, Microsoft Azure & AWS, MS Exchange, Office 365, MS
Outlook, MS-Word, MS-Excel, MS-Access, Adobe Photoshop & Illustrator, ERP Tally-9, and
Website Developer, CMD, NET, HTML, CSS, Java-Script, MySQL, XML. Installation OS-XP,
Win7/8/10/11, Linux, Ubuntu, I0S, Antivirus, Software, Cisco Packet Tracer, Configuration,
Trouble, Verify, PC and Laptops assembly and maintenance, BIOS, Printer & Scanner
Repairing, Windows Server 2008/12R2/16/19, Networking, VMware, Oracle VirtualBox, CCTV
Camera, Ingress Access Control, Switches, Routers, Firewalls, VoIP, Wi-Fi Router and Cisco IP
Phone, Avaya Phone, Administrator Level Configuration and Technical Support etc.
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Total Experience 10 Years and 3 Months

Gulf Experience 8 Years and in India 2 years

Company Name Position From To
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Al Marwan General Cont. Co. Dubai, UAE IT Technician 01/08/2011 30/05/2016

Virat Infotech & Enterprises. UP. India. IT Support Engineer | 27/09/2017 | 30/10/2019

MTCP Company W.L.L Sharq, Kuwait IT Support 20/12/2019 Present

Responsibilities:

>
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Having experience of Windows Server 2008/12R2/16/19 Active Directory, Group Policy,
ADDS, ADCS, DNS, Managing Permission, Domain Hosting, Website Hosting, Email
Hosting, Resource to network source, Scripting, Local Policy, & Secure Security etc.
Having experience of Networking as Cisco Switch & Router Configuration, Hosting,
Subnetting, Cabling, Crimping, Testing & Tracing, Leveling, install patch panel etc.
Admin of MS Exchange or 0365, MS Outlook Configuration, Webmail Host, Domain
Hosting, SharePoint sites, OneDrive, Skype, Zoom, Webinar, Audio & Video-Conference,
Remote Control, solve the problem of users or clients over remote access or phone calls.
Having experience of the following: Windows Workstation Operating systems, Install &
Configuration of Windows OS XP/Vista/Win-7/8/10/11 & Windows Server 2008/12/16/19,
Software, Drivers & Utilities, Printer, Scanner, Hardware Troubleshoot, Wi-Fi Router
Installation and Networking, (LAN, WLAN, WAN MAN, VLAN, Routers, Switches,
Modem, VoIP, Firewall, CCTV, IP Phone Avaya & Cisco, IPTV etc.).

Having knowledge of protocols (DNS, DHCP, TFTP, TLS/SSL, FTP, HTTP, HTTPS,
IMAP4, POP3, SIP, SMTP, SNMP, SSH, Telnet, RDP, TCP/IPs, UDP and ARP).
Diagnose and troubleshoot workstation and server issues (e.g., operating systems (OSX,
BIOS, Windows-XP/Win7/8/10, Linux Ubuntu, Kalli Linux, Parrot Linux, and I0S)
computer peripherals, accessories, printers, tablets, mobile phones etc.

Design and install well-functioning computer networks, connections and cabling test
and configure software and maintain and repair hardware and peripheral devices.

Do regular data backups daily, weekly, and monthly. Recover the lost data to protect
the organizations information, Configuration RAID & Shadow copy to others Hard Disk.
Provide technical direction to users, client and co-workers on computer and network
usage and offer comprehensive advice and instructions.

Having Hands-on experience with common software, hardware, network configuration,
management, troubleshooting, chip level repairing and much more.

Setting up new user’s accounts or profiles and deal with password and security issue.
Ability to learn new things quickly and keep up to date new multicultural environment.
Excellent problem-solving and communication skills.

More Experience

Worked as a secretarial Jobs in U.A.E for five months with client Halcrow, during the time
I joined duty.
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Molden Technical Consulting Project Co. W.L.L
Sharq, Kuwait City

Position: IT Support

Present my Responsibility

> Installing and configuring windows operating systems, software, networks, hardware,
printers, scanners, Switches, Wi-Fi, Routers, Firewall, CCTV Camera, Ingress Door Access
security with Card & Fingerprint, IP Phones Avaya & Cisco Telephone. and installation &
Configuration of all kind of software (Licensed, Patch & Cracked Version) etc.

> Monitoring, updating and maintaining computer systems, Hardware, Software and
networks. Diagnose and troubleshoot system and network problems, diagnosing and solving
hardware or software faults.

> Configuration and Managing of Windows Server 2008/12R2/16/19, Active Directory, Group
Policy, ADDS, ADCS, DNS, Managing Permission, Domain Hosting, Website Hosting, Email
Hosting, Resource to network source, Scripting, Local Policy, & Secure Security etc.

> Installation and Configuration of Networking as Cisco & Aruba Switches, Routers, Sophos &
Fortinet Firewall Configuration, Hosting, Subnetting, Cabling, Crimping, Testing &
Tracing, Leveling and patch panel etc.

> Administrator of MS Exchange Server or 0365, MS Outlook Configuration, MS Office,
Webmail Host, Domain Hosting, SharePoint sites, OneDrive, Google drive etc.

> Schedule and arrange appointment for meeting with clients on Teams, Skype, Zoom,
Webinar, Google Meet, Avaya Space cloud, Audio & Video-Conference call.

> Diagnose and troubleshoot workstation and server issues (e.g., operating systems (OSX,
BIOS, Windows-XP/Win7/8/10/11, Linux Ubuntu, Kalli Linux, Parrot Linux, and IOS)
computer peripherals, accessories, printers, tablets, mobile phones etc.

> Design and install well-functioning computer networks, connections and cabling test and
configure software and maintain and repair hardware and peripheral devices.

> Do regular data backups daily, weekly, and monthly, Recovery lost data to protect the
organizations information, Configure RAID or Shadow copy to others Hard Disk.

> Provide technical direction to users, client and co-workers on computer and network usage
and offer comprehensive advice and instructions.
> get up and configure new user’s account profiles and deal with password issues.
> Excellent problem-solving and communication skills.
Declaration
I Certify that the above are true and correct to the best of my knowledge and ability.

Please consider my application and give me a chance to proof myself in your esteemed
organization. If I selected this post, I will do my duties to the best of my ability and entire
satisfaction of the superiors.

Thanking you in anticipation! Signature of Applicant
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